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Organizational Communication 
 (COMM 3920) 

 
3W Summer 2018 (5/14/2018 – 5/31/2018) 

UNT ONLINE COURSE 
 
Instructor: Iftekhar Ahmed 
Office: 320C GAB  
Office Phone: 940-565-2588 
Email: Iftekhar.Ahmed@unt.edu 
Virtual Office Hours: MTW 11:00 AM – 12:00 PM  
 

 
Course Description 

This is an upper level course in organizational communication that covers basic and 
advanced topics in organizational communication scholarship and practice. It also prepares 
you for more advanced courses in organizational communication and related topics. This is 
not a skills-based performance course, but you will have opportunities to exercise your 
capacities for diagnosing organizational communication problems and to build your 
knowledge of communication skills. The course should also make you aware of skills you 
need to work on, other things you need to learn more about, and possibilities you may not 
have considered. You are expected to engage in deeper exploration of the basic ideas 
presented in the textbook using presentations and other files provided to you through 
course modules.  
 
You are expected to come to class prepared to engage in deeper exploration of the basic 
ideas presented in the textbook. Our two class periods each week (WF) will be devoted to 
exploring the theories, research findings, and practical suggestions introduced in the text 
and lessons through additional lectures, discussions, exercises, and question-and-answer 
sessions. 
 
Course Objectives: 
Specific objectives of this course are:  

 Discuss and analyze the role of communication in modern organizations 
 Identify common organizational communication problems and their 

solutions 
 Develop analytical abilities to solve modern organizational problems in a 

creative and effective way 
 
I hope to help you meet these objectives through the following: 

• Discussions of reading and lecture materials 
• Tests to insure that you are grasping material 
• Analysis of case studies 
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Textbook and Readings: 
Miller, K. (2015). Organizational communication: Approaches and processes (7th Ed.). 
Stamford, CT: Cengage Learning. 
 
Technical Support  
This is an online course. If you face any difficulty during the course, please contact Student 
Helpdesk at the following address: 
UIT Helpdesk 
Sage Hall 130 
940-565-2324 
helpdesk@unt.edu 
 
Technical Skill Requirements 
You will need basic understanding and operational skills to work using computer and the 
Internet for this course. Basic skills include but not limited to using a web based 
educational platform (for us Canvas), using MS Office Word, downloading and uploading 
files, and sending and receiving emails. 
 

Assignments and Grading 
 
Required Quiz Assignments: You will have an opportunity to earn 5 points for 
successfully completing a quiz at the end of each module.  If you have gone over the module 
instructions, thoroughly read the textbook chapter, and thoughtfully considered the 
readings you should excel.  (60 points total; 12X5) 
 
Required Activities: You will have an opportunity to earn 5 points for successfully 
completing an activity. There will be 4 activities during the semester. Activities will be 
introduced within a module with instructions for completion and submission. (20 points 
total; 4X5) 
 
Required Mid-Semester Exam: All students are required to take a midterm exam during 
the semester (before final exam week) that will have an objective format (e.g. multiple 
choices, true/false, matching). This exam will cover material from the textbook plus any 
additional readings. (60 points total) 
 
Required Final Exam: All students are required to take a final exam that will have an 
objective format (e.g. multiple choices, true/false, matching). The exam will be held during 
finals week and will cover all lectures and textbook materials provided after the second 
exam. There are no makeup exams for the mid-semesters or final. If you miss an exam, you 
lose the points associated with it. The only exceptions are due to documented sickness, 
death in the family, or some other catastrophe. I am very unlikely to allow you to take an 
exam after the scheduled time if you do not contact me prior to the exam. (60 points total) 
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Grading 
 
Total points breakdown: 

Midterm Exam    60 pts. 
Final Exam   60 pts. 
Activities   20 pts. 
Pop quizzes   60 pts. 
Total       200 pts.  

 
Grade Determination: 
Your final grade will be determined by the following calculation: 

 
Final Exam + Midterm Exam + Activities+ Pop quizzes 

 
The points in this class are based on the assignments discussed above. Your final grade is 
based entirely on the sum of those points assigned in the class, and I will adhere rigidly to 
those points.  The points correspond to the following university guidelines: an A is reserved 
for excellent work; a B is for above average performance; a C is awarded for average work; 
a D simply means passing, and an F indicates below average, non-passing work.   

Final grades will be:   
180 - 200  = A       
160 - 179  = B       
140 - 159  = C        
120 - 139  = D        
000 - 119  = F 

 
General Course Policies 

 
Netiquette: Engaging in this online course in a professional and respectful manner is your 
responsibility and also a part of your learning. Student behavior that interferes with an 
instructor’s ability to conduct an online class or other students' opportunity to learn or 
engage in academic discussion through discussion boards is unacceptable and disruptive 
and will not be tolerated in any instructional forum at UNT. Students engaging in 
unacceptable behavior will be b l o c k e d  f r o m  p a r t i c i p a t i n g  i n  the online classroom 
and the instructor may refer the student to the Center for Student Rights and 
Responsibilities to consider whether the student's conduct violated the Code of Student 
Conduct. The university's expectations for student conduct apply to all instructional forums, 
including university and electronic classroom, labs, discussion groups, field trips, etc.  The 
Code of Student Conduct can be found at: https://policy.unt.edu/policy/07-012.  
Always remember that using computers and other technologies sometimes could be 
frustrating due to unforeseen problems. Learning, working, and communicating online are 
often challenging because of impersonality, higher demand for self-management and time 
management, and technology challenges. Be patient, respect others, and seek help in case of 
a problem or a difficulty. For general “netiquette” rules, you can refer to sources such as 
this: The Core Rules of Netiquette: http://www.albion.com/netiquette/corerules.html. 
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Incompletes: Grades of Incomplete are governed by university policy. A faculty member 
can award an Incomplete only in cases where students meet these conditions: (1) the 
student has completed 75% of the work for the semester, and (2) the grade is warranted by 
a military or medical excuse. 
 
Access: I cooperate fully with the Office of Disability Accommodation to provide reasonable 
accommodation to students who require it. Students who wish to self-identify should 
register with the ODA by the second class day. 
 
SPOT/Course Evaluations: Course evaluations are conducted online through the SPOT 
program. Log onto my.unt.edu to access SPOT and complete the course evaluation. 
 
Academic Integrity: All students shall adhere to the Code of Student Conduct outlined in 
the graduate catalog. Its provisions include the following statements regarding academic 
dishonesty: 

Cheating. The willful giving or receiving of information in an unauthorized manner 
during an examination, illicitly obtaining examination questions in advance, using 
someone else's work for assignments as if it were your own, or any other dishonest 
means of attempting to fulfill requirements for a course. 
Plagiarism. The intentional or unintentional use of another's words or ideas as if 
they were your own without giving credit to the source, including but not limited to 
failure to acknowledge direct quotations. 
Policies and procedures regarding adjudication of acts of academic dishonesty are 
available in the UNT Policy Manual at 
http://policy.unt.edu/sites/default/files/untpolicy/pdf/7-Student_Affairs-  
Academic_Integrity.pdf 

 
ODA Statement: The University of North Texas makes reasonable academic 
accommodation for students with disabilities. Students seeking accommodation must first 
register with the Office of Disability Accommodation (ODA) to verify their eligibility. If a 
disability is verified, the ODA will provide you with an accommodation letter to be 
delivered to faculty to begin a private discussion regarding your specific needs in a course. 
You may request accommodations at any time, however, ODA notices of accommodation 
should be provided as early as possible in the semester to avoid any delay in 
implementation. Note that students must obtain a new letter of accommodation for every 
semester and must meet with each faculty member prior to implementation in each class. 
Students are strongly encouraged to deliver letters of accommodation during faculty office 
hours or by appointment. Faculty members have the authority to ask students to discuss 
such letters during their designated office hours to protect the privacy of the student.  For 
additional information see the Office of Disability Accommodation website at 
http://www.unt.edu/oda. You may also contact them by phone at 940-565-4323. 
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Important Notice for F-1 Students taking Distance Education Courses 
 
Federal Regulation 
To read detailed Immigration and Customs Enforcement regulations for F-1 students 
taking online courses, please go to the Electronic Code of Federal Regulations website at 
http://ecfr.gpoaccess.gov. The specific portion concerning distance education courses is 
located at "Title 8 CFR 214.2 Paragraph (f)(6)(i)(G)” and can be found buried within this 
document:  http://frwebgate.access.gpo.gov/cgi-bin/get-
cfr.cgi?TITLE=8&PART=214&SECTION=2&TYPE=TEXT  
 
The paragraph reads:  
(G) For F–1 students enrolled in classes for credit or classroom hours, no more than the 
equivalent of one class or three credits per session, term, semester, trimester, or quarter 
may be counted toward the full course of study requirement if the class is taken on-line or 
through distance education and does not require the student's physical attendance for 
classes, examination or other purposes integral to completion of the class. An on-line or 
distance education course is a course that is offered principally through the use of 
television, audio, or computer transmission including open broadcast, closed circuit, cable, 
microwave, or satellite, audio conferencing, or computer conferencing. If the F–1 student's 
course of study is in a language study program, no on-line or distance education classes 
may be considered to count toward a student's full course of study requirement. 
 
University of North Texas Compliance  
To comply with immigration regulations, an F-1 visa holder within the United States may 
need to engage in an on-campus experiential component for this course. This component 
(which must be approved in advance by the instructor) can include activities such as taking 
an on-campus exam, participating in an on-campus lecture or lab activity, or other on-
campus experience integral to the completion of this course. 
 
If such an on-campus activity is required, it is the student’s responsibility to do the 
following: 
 
(1) Submit a written request to the instructor for an on-campus experiential component 
within one week of the start of the course. 
(2) Ensure that the activity on campus takes place and the instructor documents it in 
writing with a notice sent to the International Student and Scholar Services Office.  ISSS has 
a form available that you may use for this purpose. 
 
Because the decision may have serious immigration consequences, if an F-1 student is 
unsure about his or her need to participate in an on-campus experiential component for 
this course, s/he should contact the UNT International Student and Scholar Services Office 
(telephone 940-565-2195 or email internationaladvising@unt.edu) to get clarification 
before the one-week deadline. 
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Course Organization and Schedule 
 
This course is divided into four segments containing seventeen modules. Modules 1-7 
constitute the first segment. It covers chapters 1-4 and 7 of your textbook. Second segment 
(Module 8) is your Midterm Examination. Midterm Exam covers first segment discussions. 
Modules 9-16 constitute the third segment. It covers chapters 8-14 of your textbook. 
Fourth and final segment (Module 17) is your Final Examination. Final Exam covers third 
segment (Modules 9-16) discussions. 
 
The course arrangement offers guided self-paced learning.  
 
We will unlock the first segment (Modules 1-7) on May 14, 2018. It will be available to you 
from 5/14/2018 to 5/21/2018.  
 
The second segment (Module 8: Midterm Exam) will be available on 5/22/2018. Midterm 
exam is available only for that day and you have an hour and half (90 minutes) from the 
time you access the exam to complete it.  
 
The third segment (Modules 9-16) will be available to you from 5/23/2018 to 5/30/2018.  
 
The final segment (Module 17: Final Exam) will be available only on 5/31/2018 and only 
for that day and you have an hour and half (90 minutes) from the time you access the exam 
to complete it. 
 
Modules in segment one and three are our learning modules. Because of the course design, 
you will see the same deadline for completing quiz or activity within a segment. For 
example, all quizzes of Modules 1-7 shows a deadline of 5/21/2018. It is because these 
modules are available to you till that day. You have an option to go over these modules in 
your own time and with your own pace. However, for the learning modules, I suggest you 
to follow the prescribed organization of the course and progress accordingly:  
(i) open a module,  
(ii) start with overview,  
(iii) use the presentation as your guide to go over textbook chapter,  
(iv) take the quiz and/or complete the activity, and  
(v) go over the next step.  
 
Each module has a discussion board embedded into it. You can post questions and 
discussions to the class or to the instructor about readings and lessons, use it to clarify 
topics and/or key terms, ask for suggestions, and also to post comments on other 
classmate’s comments.  
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Daily Schedule: 
 

Date Topic Readings 

5/14/2018 
to 
5/21/2018 

Module 1: Introduction CH 1 

Module 2: Classical Approaches CH 2 

Module 3: Human Relations Approach CH 3 

Module 4: Human Resources Approach CH 3 

Module 5: Systems Approach CH 4 

Module 6: Cultural Approach CH 4 

Module 7:  Socialization Processes CH 7 

5/22/2018 Module 8: Midterm Examination  

5/23/2018 
to 
5/30/2018 

Module 9: Decision Making Processes CH 8 

Module 10: Organizational Conflict Management CH 9 

Module 11: Organizational Change Processes CH 10 

Module 12: Organizational Leadership CH 10 

Module 13: Emotional Processes CH 11 

Module 14: Organizational Diversity CH 12 

Module 15: Technological Processes CH 13 

Module 16: Changing Landscapes CH 14 

5/31/2018 Module 17: Final Examination 
 

  
 
 
 
 
 
 
 
 
 
 
 
Disclaimer: This syllabus should not be considered a binding contract on the part of 
the instructor, who reserves the right to change any aspect of the course without 
prior notice. 


